1. Obmme noroxeHun _
1.1. Hacrosume [lpasuia onpenessior HOpsioK 1 ycaoBus NpeIocTaBIeHus MiaTHbix o6paso-
BATSABHBIX YCAYT B ABTOHOMHON HEKOMMEPUECKOI OPraHu3alliy JIOTOIHUTENBHOTO ofpasosa-
Hus «MexayHapoausii si3bikoBoii uentpy (nanee — AHO JIO «MexayHapoaHsiid A36IKOBO#M
USHTP»).

1.2. Tpasuna paspabotanbl B cOOTBETCTBHM ¢ I'paxkaanckum kojaekcom Poccuiickoi ®enepa-
win, 3akoHamu Poccmiickoit ®eaepaumu «O6 obpasosanuum» ot 10.07.1992r. Ne3266-1 u «O
3ai|Te npas norpedureneiy or 7.02.1992r. Ne2300-1. [Nocranosnenuem [IpaBurenscTea Poc-
cuiickoi @eneparuu ot 05 moas 2001r. Ne 505 «O6 yrsepiKaeHHH NMPaBUl OKasaHis MIaTHBIX
obpa3oBaTeIbHBIX YC/IYr» W JPYTHMH HOPMATHBHBIMM aKTaMd MHHHCTEPCTBA 0OpasoBaHus
Hayxu Poccuiickoit @ezepanuu.

1.3. K mnatusiM 00pa3oBaTenbHbIM yCIyraM, Hpe/loCTaBIsEMbIM A3bIKOBBIM IIEHTPOM, OTHOCAT-
Csi: TPYMIIOBBIE U MHWBH/LYAIbHBIE 3aHATHS 10 aHITHHCKOMY S3BIKY.

1.4. TTonsTus. HcnoJb3yeMble B HacTosAux [IpaBunax, o3Havaror:

«oTpebuTeNbY, «3aKa3duK» - OPraHM3alMs MM TPAXIAHWH, UMCIOIIHE HAMEPEHHE 3aKasars,
b0 3aKaspiBalOUIAE 00pa30BaTeIbHbIC YCIYTrH /Ul ce0si WM HECOBEPIICHHOICTHHX I'Pak/IaH.,
1m0 noayyaromme 00pa3oBaTeIbHbIC YCIYTH JIHYHO;

wacnonautensy - AHO JIO «MexayHapoAHbli S3bIKOBOM LEHTp (sA3b1K0BOM LeHTp “Language
Leader”)

2. Undopmanus o IaTHBIX 00pa30BATEILHBIX yCIyrax

2.1 Wcnonnautesb 0043aH JI0 3aKIF0UCHHS JI0T0BOPa IPEI0CTABHTH J0CTOBEPHYIO HHPOPMALLHIO
0 cebe ¥ OKa3biBacMbIX JIOTOJHUTEIBHBIX MIATHBIX 00pa30BATENbHBIX yCIyrax, odecneunsao-
HIyIO 3aKa34ukaM HIH noTpeGuTEIsIM BO3MOKHOCTb MX TpaBuibHOrO Bhibopa. Mudopmais

pasMelaeTcs Ha caiTe Hin HHPOPMALHOHHBIX CTEHIaX.
3. [Mops/10K 3aKIIOUEHNS I0T0BOPA HA OKAZAHNE IVIATHBIX 00PA3OBATENBLHBIX YeayT

3.1. [lpeocrapienne MWIATHBIX 00PA30BATENBHBIX YCIYT OCYIIECTBISETCS HA OCHOBAHMH 1OTO-

BOpa Ha NpeoCTaBIeHHE 00PA30BATE/ILHBIX yCIyT.
3.2 3akasunk ONJAYMBACT OKA3bIBAEMBbIE 0OPA30BATE/IBHBIE YCAYTH B MOPSIKS U B CPOKH, yKa-

3aHHbIe B I0r0BOpe 1y01nHoii odeprhl.
3.3. O6bem okaspiBaeMbIX IUIATHBIX 00PA30BATE/ILHLIX YCIYT H HX CTOHMOCTE onpeelieHbl B

30BATENLHBIX YCIYT,
0 [IEHTPa KOHCY/ILTHPYET 3aKa3uMKa MO MUIATHBIM YCIyram | B Cytac
1 00yueHns opOPMISET 3asBICHUE O IPHCOSMHEHIH K JI0TOBODY

-me'oﬁpamna'renbﬁbm yemyr.



S Cmmmwnyrmneﬁtmnmpaaﬁonemm, KOTOpBIH BEIGpaI 3akazunk u npornmca-
Ha B NPaiic-eTe K J0roBopy Ha okasanue o0pasoBaTesbHpIX yeuyr.
5.2. Onnara o0pasoBATENBHLIX YCAYT IPOH3BOANTCS HATHUHBIM, TH60 GeInanuamsiv myTem.

6. Ilpm u obszannocTn norpedurencii u uenoannTeaeH NAATHLIX 06pazoBaTeILHBIX ye

_ «noTpeduTenel» 1 «icnonnuTeneily niaTHeX 06pa3oBaTeNbHBIX YCIYT periavMeH-
wwm xeﬁcnymmm 3aKOHOAATEILCTBOM.

6.2. «McnomauTenby OKasbiBacT 00paszoBaTe/bHbIe YCIYTH B MOPAJIKE M B CPOKH, OTIPE/ICTICHHBIE
JIOTOBOPOM 1YOIHUYHON OepTh.

6.3. 3a mencnonuenue nnbo HeHaIGKALIEE HCNOJHEHHE 0653aTeNbeTs o gorosopy «IloTpebu-
Tenb» 1 «MenoanuTeNnby HECYT OTBETCTBEHHOCTE 3a HEUCTOIHEHHE 0053aHHOCTEH, MPeaYCMOT-
PEHHBIX JOTOBOPOM B COOTBETCTBHH € 3aKoHOaTeabecTBoM Poccuiickoil ®@enepaitui.

6.4. Ilpu oOHapy)XEHHH HEIOCTATKOB OKA3aHHbIX [UIATHBIX 00Pa30BaTEIbHBIX YCIYT, B TOM 9HC-
Ji¢ OKasaHus HX HE B M0JHOM O0BEME. MPEyCMOTPEHHOM JIOTOBOPOM, «HOTpeOHTENb) B Mpase
10 CBOEMY BBIOOPY NMOTpedoBAaTh:

- COOTBETCTBYIOLIEr0 YMEHbBLICHHS CTOMMOCTH OKa3aHHBIX 00pa30BaTeIbHBIX YCIYT;

- BO3MELICHUS MOHECEHHBIX HM PACXOJIOB MO YCTPAHEHHIO HEJOCTATKOB, OKA3aHHBIX YCIYT CBO-
HMH CHJIAMH HIH TPETbUMH JIMLIAMH.

6.5. «Ilotpebutens» 00s3an OMIATHTL OKa3biBaeMbie 0OpPa30OBATENbHBIC YCIYTH B MOPS/IKE # B
CpOKH, yKa3aHHbi€ B JoroBope. «IToTpebHTe 10 B COOTBETCTBUY € 3aKOHOIATENLCTBOM Poccuii-
ckoii Deziepaituu 0KeH ObITh BbIIAH 0KYMEHT, I0TBEPKAAIONIMI OTIaTy 06pa3oBaTeIbHEIX
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